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April 15, 2009

Mr. Terry Rouse

Sentinel Media Group, LLC
3504 Highway 153

PMB 261

Greenville, SC 29611

Dear Terry,

Our goal for quite some time has been a website which appropriately reflects our
professional organization, South Carolina Upstate Paralegal Association (“SCUPA™),
effectively serves our members and clearly provides information to the public at large
about who we are. Our greatest challenge was our desire to have a “members-only”
forum. Sentinel Media Group, LLC (“SMG™) has helped us achieve all of these goals.

As early as the proposal stage, it became clear that quality and timeliness were
mutual priorities. SMG has worked conscientiously to ensure our satisfaction,
maintained open communication and timely responded to our requests.

As chair of the committee spearhehding the website development project and as a
member of SCUPA, thank you to SMG. We are thrilled with our website, the
information we can now provide in the members-only forum, and the image we project to
the pubic at large. Without hesitation, we would highly recommend SMG for web site
design and development.

’ With kind regards, %

Liz Scharf, ACP
2" Vice-President, Publications
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